NATIONAL SEMI-ARID RESOURCES RESEARCH INSTITUTE (NaSARRI) – SERERE
BACK TO OFFICE REPORT


	To: Director of Research                                                                   
  

	[bookmark: _GoBack]ACTIVITY:  Meeting Airtel officials and System Administrator


	PARTICIPANT(s):  Mbalule Simon


	ACTIVITY VENUE: Airtel Uganda Ltd and NAROSEC 

	OBJECTIVES/PURPOSE OF THE ACTIVITY:

- To meet the Accounts manager and Administrator regarding the internet services 
- To meet the Systems Administrator at NAROSEC regarding the new installation router and domain hosted on the application server.

	 DISCUSSIONS AND OBSERVATION

- The Airtel management was appreciative having entrusted them to continue providing internet services to the Institute. The promised to continue with the provision of the required service to maintain the efficiency and effectiveness during the execution of the signed contracts.
- However, they suggested that payment for January – December 2018 should be cleared in quarterly instalments and January – December 2019 should be cleared as total sum of the quarterly amount due as per the invoices that will be sent each quarter.

· The router installed in the server room is to be used during the integration of LAN into WAN. 
· The domain helps easy sharing of files and bringing all computers on the LAN together to be centrally managed. There is going to be network drives created for every user on the domain to enable easy backing up of data/information on the server.

	Recommendation
- To ensure that some money is paid to the Internet Service Provider (ISP) to avoid termination of the service.


	PREPARED BY: 

Mbalule Simon

Systems Administrator



cc. 		 Accounts






